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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Applicant: Robert Klaus 
Serial No.: 09/477,057 
Filed: January 4, 2000 

For: INTERACTIVE SYSTEM AND METHOD 
FOR SELLING INSURANCE 



Art Unit: 3626 

Examiner: Robert W. Morgan 



REVOCATION OF POWER OF ATTORNEY AND 
APPOINTMENT OF NEW ATTORNEY 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 223 1 3- 1 450 

Sir: 

Applicant hereby revokes all previous powers of attorney with respect to the above 
application and appoints Henry J. Policinski (Reg. No. 26,621), Scott R. Hayden (Reg. No. 
41,821), James W. Mitchell (Reg. No. 25,602), Catherine J. Winter (Reg. No. 38,364), Michael 
Gnibus (Reg. No. 38,162), and Cecilia O. Lofters (Reg. No. 33,434), all of General Electric 
Company, 3135 Easton Turnpike, Fairfield, CT 06431; and John S. Beulick (Reg. No. 33,338), 
Patrick W. Rasche (Reg. No. 37,916), Dean D. Small (Reg. No. 34,730), Robert B. Reeser III 
(Reg. No. 45,548), Thomas M. Fisher (Reg. No. 47,564), Bruce T. Atkins (Reg. No. 43,476), 
Daniel M. Fitzgerald (Reg. No. 38,880), Michael Tersillo (Reg. No. 42,180), William J. 






Zychlewicz (Reg. No. 51,366), Michael G. Harms (Reg. No. 51,780), Rozell Williams, Jr., (Reg. 
No. 44,403), Evan R. Sotiriou (Reg. No. 46,247), and Alan L. Cassel (Reg. No. 35,842), all of 
Armstrong Teasdale LLP, One Metropolitan Square, St. Louis, MO 63102, telephone (314) 62 1- 
5070, members of the Bar of the State of Missouri, to prosecute the application and to transact all 
business in the Patent and Trademark Office in connection therewith. 



Respectfully submitted, 




GE Frankona Management Service GmbH 




FEB 0'9 2004 ^ 
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STATEMENT UNDER 37 CFR 3.73(b) 

Applicant: Robert Klaus 
S.N.: 09/477,057 
Filed: January 4, 2000 

For: INTERACTIVE SYSTEM AND METHOD FOR SELLING INSURANCE 



corporation, states that it is 



GE Frankona Management Service GmbH 
the assignee of the entire right, title, and interest in the present patent application identified above 
by virtue of an assignment from the inventor of the patent application identified above as shown 
below in the chain of title from the inventor to the current assignee: 

(1) From: Robert Klaus To: Employers Reinsurance Corp. 

The document was recorded in the United States Patent and Trademark Office at 
Reel 011227 , Frame 0594. 

(2) From: Employers Reinsurance Corp. To: GE Frankona Management Service GmbH 

The document was recorded in the United States Patent and Trademark Office at 
Reel 011651 . Frame 0870. 



Date: . r y A/ jwf 





Name : /&r/^€^//o^ ^/r? c/^r^ 

Title: ct&//*# lustre / 




